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WHAT IS CLAIMED IS: 

1 . A method for launching a browser or other service, comprising the 
steps of: 

determining if a predetermined event has occurred; and 

sending a command to a system to launch the browser or service 

to a particular network location if the predetermined event is determined 

to have occurred. 

2. The method as defined in claim 1 , wherein the browser and/or 
service is launched after receipt of the command to launch. 

3. The method as defined in claim 1 , wherein the determining step 
comprises receiving information including a request to launch or other 
information relating to the predetermined event. 

4. The method as defined in claim 3, wherein the receiving 
information step comprises the step of authenticating the received 
information and only sending the command to launch the browser and/or 
service if the request is properly authenticated. 

5. The method as defined in claim 3, wherein the receiving 
information step comprises the step of listening on a network for requests 
to launch the browser and/or service or other information relating to the 
predetermined event. 

6. The method as defined in claim 6, wherein the determining step 
comprises the step of polling a web site to determine if the predetermined 
event has occurred. 
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7. The method as defined in claim 1 , wherein the predetermined event 
is an indication that a print job is completed. 

8. The method as defined in claim 1, wherein the predetermined event 
is an indication that a print job has been interrupted. 

9. The method as defined in claim 1, wherein the predetermined event 
is an indication that a job at a web service has been interrupted. 

1 0. A program product for launching a browser or other service, 
comprising machine readable program code for causing a machine to 
perform the following method steps: 

determining if a predetermined event has occurred; and 

sending a command to a system to launch the browser or service 

to a particular network location if the predetermined event is determined 

to have occurred. 

1 1 . The program product as defined in claim 10, wherein the program 
code for the determining step comprises code for receiving information 
including a request to launch or other information relating to the 
predetermined event 

12. The program product as defined in claim 10, wherein the program 
code includes code for causing the receiving information step to perform 
the step of listening on a network for requests to launch the browser 
and/or service. 

13. The program product as defined in claim 10, wherein the program 
code includes code for causing the determining step to perform the step 



-67- 



Atty. Dkt. No.: 10007688-1 



of polling a network service to determine if the predetermined event has 
occurred. 

14. A system for launching a browser or other service, comprising: 

a component for determining if a predetermined event has 
occurred; and 

a component for sending a command to a system to launch the 
browser or service to a particular network location if the predetermined 
event is determined to have occurred. 
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